I1H[@ Yovanplied tothe WCHealth Program.
A d What happens next?

This is often due to an
incomplete application or
missing required supporting
documentation. We will
contact you by phone,
email, or mail to help.

WE

SUSPEND
APPLICATION

WE WE

YOU

YOU

APPROVE
APPLICATION

REVIEW
APPLICATION

SEND
APPLICATION

ARE
ENROLLED

WE

DENY
APPLICATION

Your application did not

meet the eligibility criteria.

However, you will receive

information in the mail on You will receive a welcome

how to appeal this decision. letter in the mail that will
explain the next steps.

Helpful Hint: Please be patient.
Prevent application delays! Review time can vary
Include all required based on application
supporting documentation complexity, ampunt
with your application. of documentation,
Save time by applying and and overall amount
submitting your of applications to be
documentation online at reviewed.
oasis.cdc.gov

Monitoring and Treatment

Still have questions? Call us at 888-982-4748.

We are available Monday through Friday from 9am to 5pm Eastern Time
WTC Health Program




