
Step-by-Step Instructions for Accessing the 
General Services Administration (GSA) COVID-19 Response
Support Services Contract Mechanism
Background

• The COVID-19 response has put enormous stress on available resources. To
address this need, GSA developed a COVID-19 response support package for
state, tribal, local, and territorial (STLT) public health  departments in search of
contracts with vendors for surge staffing and other needs.

• GSA identified more than 120 vendors able to provide COVID-19 support
services covering all regions of the country, tribes, territories, and freely
associated states.

• The scope of services includes medical and other personnel, equipment, wrap-
around services, contact tracing, and logistical support.

Process
•  This GSA mechanism provides tools a jurisdictional procurement or contracting

office is likely to need, including market research, sample statements of work,
and cost estimates.

•  Each jurisdiction should follow its own regulations and processes for entering
into contracts with vendors.

• Use the following tips and screenshots to access the GSA COVID-19 tools
available on the Acquisition Gateway.

STEP

01 Go to the COVID-19 Acquisition Resources Hub.

STEP

02 Select the Professional Services Category in the 
Emergency Acquisition Resources list. 

STEP

03 Click on Attachment B to download a spreadsheet file 
with basic information about the vendors.

 

STEP

04 Click on the D2D dashboard link to display to a table with additional information about the vendors.

Within the D2D Dashboard link you can…
Click on the “Response Time” tab at the top to see 
how quickly vendors can support your requests. 

Filter results by location by selecting the location(s) 
from the dropdown list.

Download the results by clicking Download from 
the menu bar, select Crosstab, choose Excel or CSV, 
and click the download button.

Support
• Jurisdictions should contact CRSSHelp@gsa.gov with questions or for assistance.
• Regional customer service directors can also be a valuable point of contact for specific needs. Regional contacts are available at https://www.gsa.gov/about-us/

organization/federal-acquisition-service/customer-and-stakeholder-engagement/customer-service-directors.

https://hallways.cap.gsa.gov/app/#/
https://d2d.gsa.gov/report/covid-support-services
https://hallways.cap.gsa.gov/system/files/B - RFI Vendor Data-1614009385.xlsx
mailto:mailto:CRSSHelp%40gsa.gov?subject=
https://www.gsa.gov/about-us/organization/federal-acquisition-service/customer-and-stakeholder-engagement/customer-service-directors 
https://www.gsa.gov/about-us/organization/federal-acquisition-service/customer-and-stakeholder-engagement/customer-service-directors 



