ABRWH

Worker Outreach Work Group
Action Items and Agenda
Cincinnati Airport Marriott Hotel
Teleconference Phone: 866-659-0537; Participant Code: 9933701
October 20, 2010

9:00 a.m. Welcome and introductions Katz
e Review of PROC 0012 Issues Matrix SCA
e Review/Discuss Objective 3 of the Plan for Effectiveness of Worker Outreach All
e Review/Discuss current format of Public Comment tracking All
e Claimant/Advocate Public comments Public
e Discuss other Claimant/Advocate communication issues All

e Administrative detail and calendar



