
Excellent Laboratories, Outstanding Health

Clinical Laboratory COVID-19 Response Call 
Monday, April 27, 2020 at 3:00 PM EDT

• Welcome 
– Jasmine Chaitram, CDC Division of Laboratory Systems

• Diagnostic and Serology Testing: Addressing Problems and Challenges
– Carmen L. Wiley, President, AACC

• Serology Testing Available at Quest Diagnostics
– Ann Salm, Quest Diagnostics

• LabCorp Pixel Home Self-Collection Overveiw
– Brian Krueger, LabCorp 

• Laboratory Biosafety Update
– Bill Arndt, CDC Division of Laboratory Systems

• Update on Serology Testing, Point-of-Care Testing, and Laboratory Data 
Harmonization
– Tim Stenzel and Sara Brenner, U.S. Food and Drug Administration (FDA) 
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To Ask a Question
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• Using the Webinar System
 Click the Q&A button in the Zoom webinar system
 Type your question in the Q&A box
 Submit your question
 Please do not submit a question using the chat button

• For media questions, please contact CDC Media Relations at 
media@cdc.gov. 

mailto:media@cdc.gov


Diagnostic and Serology Testing:
Addressing Problems and Challenges

Carmen Wiley, PhD, DABCC
ACCC President
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Serology Testing Available at Quest 
Diagnostics

Ann Salm, Quest Diagnostics
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Quest Diagnostics – Useful Links

Quest COVID-19 Web Page:
https://www.questdiagnostics.com/home/Covid-19/

*For questions, email COVID19@QuestDiagnostics.com

Quest Press Release for Serology Testing: 
https://questdiagnostics.sharepoint.com/sites/DigitalWorkplace/News/Pages/Quest-begins-to-
perform-COVID-19-antibody-testing.aspx

Quest Serology Frequently-Asked Questions:  
http://education.questdiagnostics.com/faq/FAQ219
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https://www.questdiagnostics.com/home/Covid-19/
mailto:COVID19@QuestDiagnostics.com
https://questdiagnostics.sharepoint.com/sites/DigitalWorkplace/News/Pages/Quest-begins-to-perform-COVID-19-antibody-testing.aspx
http://education.questdiagnostics.com/faq/FAQ219


LabCorp Pixel Home Self-Collection 
Overview

Brian Krueger, LabCorp 
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Laboratory Biosafety Update for COVID-19 

Bill Arndt, PhD
CDC Division of Laboratory Systems
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Biosafety Resources

COVID-19 Information for Laboratories page:
https://www.cdc.gov/coronavirus/2019-ncov/lab/index.html

Interim Laboratory Biosafety Guidelines: 
https://www.cdc.gov/coronavirus/2019-nCoV/lab/lab-biosafety-guidelines.html

Laboratory Biosafety Frequently Asked Questions: 
https://www.cdc.gov/coronavirus/2019-ncov/lab/biosafety-faqs.html

Send Inquiries to: DLSInquiries@cdc.gov
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CDC Information for Laboratories 

Interim Guidance for Collecting, Handling, and Testing Clinical Specimens
https://www.cdc.gov/coronavirus/2019-nCoV/lab/guidelines-clinical-specimens.html

Diagnostic Tools and Virus
https://www.cdc.gov/coronavirus/2019-ncov/lab/tool-virus-requests.html

Emergency Preparedness for Laboratory Personnel
https://emergency.cdc.gov/labissues/index.asp

CDC's Laboratory Outreach Communication System (LOCS)
https://www.cdc.gov/csels/dls/locs/

Division of Laboratory Systems 21

https://www.cdc.gov/coronavirus/2019-nCoV/lab/guidelines-clinical-specimens.html
https://www.cdc.gov/coronavirus/2019-ncov/lab/tool-virus-requests.html
https://emergency.cdc.gov/labissues/index.asp
https://www.cdc.gov/csels/dls/locs/


FDA Agenda Item 

Tim Stenzel, MD, PhD
Sara Brenner, MD, MPH 

U.S. Food and Drug Administration (FDA) 
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Food and Drug Administration (FDA)

COVID-19 Emergency Use Authorization (EUA) 
Information: https://www.fda.gov/medical-devices/emergency-situations-
medical-devices/emergency-use-authorizations

COVID-19 Frequently Asked Questions: https://www.fda.gov/emergency-
preparedness-and-response/coronavirus-disease-2019-covid-19/coronavirus-
disease-2019-covid-19-frequently-asked-questions

COVID-19 Updates: https://www.fda.gov/emergency-preparedness-and-
response/mcm-legal-regulatory-and-policy-framework/emergency-use-
authorization#2019-ncov
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https://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/emergency-use-authorization#2019-ncov
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Food and Drug Administration (FDA)

COVID-19 Diagnostic Development: CDRH-EUA-Templates@fda.hhs.gov

Spot Shortages of Testing Supplies: 24 hour support available 
1. Call 1-888-INFO-FDA (1-888-463-6332)
2. Then press star (*)
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CDC Social Media
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Facebook: https://www.facebook.com/CDC

Twitter: https://twitter.com/cdcgov

LinkedIn: https://www.linkedin.com/company/cdc

https://www.facebook.com/CDC
https://twitter.com/cdcgov
https://www.linkedin.com/company/cdc
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Thank You For Your Time!
Photo submitted by the Microbiology Laboratory at The University of Pittsburgh Medical Center.
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