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Engaging Patients in the Infection Prevention Conversation 
Tips for Staff

infections are serious and 
sometimes life-threatening. Many patients 

experience anxiety, 
fear, and uncertainty 

related to their dialysis 
treatment.

Aim to create an environment where patients feel safe:

Encourage patients 
and caregivers to 
ask questions and 

speak up if they 
have concerns 

about their 
dialysis treatment 

and preventing 
infections.

 Let patients know you are open 
to them taking an active role in 

their care.

Start the conversation by asking if they have 
any questions or concerns, and check in at 
multiple times during the dialysis treatment.

It is important that all staff and 
leadership be committed to, and 
trained on, patient engagement 

and infection prevention.

When a patient does speak up:
Act and follow up with the patient to close the loop so 
they know their concern is being, or has been, addressed. 

If the concern cannot be addressed, explain why.

 Have a discussion with patients and caregivers. 
Remember, nonverbal cues, like body language and 

facial expressions, are important. 

You can find resources and learn more about CDC’s work to reduce infections at www.CDC.gov/dialysis. 
“Speak Up: Making Dialysis Safer for Patients” video is available at www.CDC.gov/dialysis/patient/speak-up-video.html. 

Should I speak 
up and share 
my concern?

I can try to 
answer any 

questions you 
may have.

How are you 
doing?

Thank you 
for pointing 

that out. 

http://www.CDC.gov/dialysis
http://www.CDC.gov/dialysis/patient/speak-up-video.html

